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1. What is Communication? 
 

Joy Egbert, author of Supporting Learning with Technology: Essentials of Classroom 
Practice defines communication as “the conveyance of information either one-way or 
through an exchange with one or more partners.” (p. 67) Do you agree with that? And 
how would you describe communication using your own words?  
 
Communication is also about social interaction, which demonstrates that communication 
is more than an act of transmitting information. When we communicate with other 
individuals, we share more than a piece of information, we seek to be understood by 
whoever hears, reads, or sees our message. In the classroom, encouraging communication 
and providing a space for students to engage each other creates a platform for 
collaboration. 
When we are talking face-to-face with someone, it is easier to reach an understanding 
between the two parties. We can receive immediate feedback during the conversation.  
 
The listener can seek clarification on the message, and we can develop a new strategy to 
communicate effectively with that person. This type of communication is called 
synchronous communication, and it happens in real time. However, what happens when 
we are not talking to someone face-to-face? How do you communicate successfully 
through an email or discussion board? Successful communication can occur 
asynchronously, as many online courses have proven. 
 
In addition to the two types of communication, there are three basic patterns of 
communication, which can be transmitted either synchronously or asynchronously. These 
three types are:  

 
1) one-to-one,  
 
2) one-to-many, and  
 
3) many-to-many.  
 
One-to-one communication takes place between two 
people and can be in person, via the telephone, or 
through letters or emails. One-to-many communication 
does not involve social interaction and can be through a 
lecture, a website, or the television. Many-to-many 
communication occurs in a group setting where many 
individuals are conversing with multiple other 
individuals. In this type, social interaction is probable.  
 
 
Figure 1. Basic Communication Patterns 



2. What is Collaboration? 
 

Collaboration requires two-way interaction. In chapter 3 of Supporting Learning with  
Technology: Essentials of Classroom Practice, "Supporting Student Communication," the 
author defines collaboration as a discovery process, with students bringing their strengths 
to bear on reaching an outcome together (p. 68). A key concept in understanding 
collaboration is that each member of the group is working towards the common goal 
through social interaction. In true collaboration, all individuals in the group contribute to 
the accomplishment of the specific goal. In your opinion, what is collaboration? What are 
the key benefits of having a collaborative approach in the classroom? 
 
Even if we recognize the benefits of collaboration, there are still questions to be 
answered.  
 
How do we create environments that support this educational approach?  
How can we create activities where students contribute by debating, expressing their 
ideas, and working collaboratively on project ideas?  
 
The following section of this module will give you the opportunity to come to the right 
answers for your students, your classroom, and yourself. 

 
 
3. What is the Role of Technology?  
 

There are many tools that you can use in the classroom help your students to develop 
their communication and collaboration skills. It is important though that the use of these 
tools presents an opportunity rather than a goal. Some of these tools were developed for 
use in real-time settings (synchronous tools) and some are asynchronous, without real-
time interaction.  
 
We will explore tools that can be used to support communication and collaboration 
strategies in the classroom. 

 
 
 


